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IN THE CLAIMS 

Please amend the claims as follows: 



1-23 (Canceled) 

24. (Currently Amended) An electronic interface for permitting an operator to identify 
parameters concerning an action and/or transaction, the interface comprising: 

a menu configured to provide providing a set of parameters available for selection by the 
operator, said menu occupying a first portion of the interface; 

a preference field occupying a second portion of the interface and configured to visually 
display for visually displaying any identified personal parameters selected by the operator for the 
particular operator transaction fi"om said set of parameters; 

v^herein the operator can dynamically select such personal parameters fi'om said menu 
and express input data in a visual form in said preference field, said input data having data 
characteristics based on physical placement and arrangement of any identified personal 
parameters in said preference field; and 

fijrther wherein said input data is stored in a transaction record form usable by a 
computing system. 

25. (Original) The interface of claim 24, wherein the personal parameters describe one or more 
mental impressions of such transaction. 

26. (Previously Presented) The interface of claim 24, wherein said parameters are arranged and 
placed in said preference field by such operator selecting and moving said parameters along a 
distance spanning from said menu to said preference field by physically manipulating an 
electronic pointing device. 

27. (Original) The interface of claim 26, wherein said distance is less than approximately half the 
width of said interface as seen by the operator. 



28. (Original) The interface of claim 24, wherein said transaction record form includes numeric 
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data values, but is generated without numeric data input by the operator. 

29. (Original) The interface of claim 28, wherein said numeric data values are based on the 
physical location of said parameters as placed by the operator in said preference field. 

30. (Currently Amended) The interface of claim 24, wherein said identified personal parameters 
can be are ranked in relative importance by the operator based on their location in said 
preference field. 

31. (Currently Amended) The interface of claim 30, wherein a relative ranking between data 
parameters is can b e changed in response to an by the us e r by altering of a relative physical 
arrangement of said data parameters on said parameter canvas by the user . 

32. (Original) The interface of claim 30, wherein said preference field includes a gradient visible 
to the operator for assisting in the ranking of said parameters. 

33. (Currently Amended) The interface of claim 30, wherein said parameters are can b e ranked 
by both a relative horizontal and vertical location in said preference field. 

34. (Original) The interface of claim 32, fiirther wherein said preference field conveys visible 
feedback information when the operator is arranging said parameters. 

35. (Currently Amended) The interface of claim 24, wherein [[when]] the interface is operable to 
present invok e d by the op e rator, an initial proposed arrangement of parameters is pr e s e nt e d to 
the operator in said preference field, which initial propos e d arrang e m e nt can b e modifi e d by the 
op e rator . 



36. (Original) The interface of claim 24, wherein said parameters include factors associated with 
an operator's reasons for performing or engaging in a particular activity. 
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37. (Previously Presented) The interface of claim 24, wherein said parameters include factors 
associated with lessons learned by a user concerning an event. 

38. (Previously Presented) The interface of claim 24, wherein said transaction record form can be 
retrieved and modified by the operator at a later time. 

39. (Currently Amended) The interface of claim 24, wherein said parameters are can be 
customized by the operator. 

40. (Currently Amended) The interface of claim 24, wherein said interface is operable to 
provide also provid e s a visual comparison between input data in said transaction record form and 
other transaction record forms. 

41 . (Currently Amended) The interface of claim 24, wherein said interface is configured to 
provide also provides visual feedback to such operator based on an evaluation of said input data 
in said transaction record form. 

42-74 (Canceled) 

75. (Currently Amended) A method for permitting a user to identify personal parameters 
concerning an action and/or transaction to a computer program, the method comprising the st e ps 
ef: 

providing a menu of one or more parameters available for selection by the user, said 
menu being displayed in a first portion of an interface visible to the user; and 

permitting the user to mov e moving any of said parameters to said preference field in 
response to selection thereof by the user, so as to identify such user's personal parameters 
associated with the transaction; [[and]] 

generating a data picture by visually displaying said personal parameters ranked in an 
order of importance to the user; and 
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Storing said personal parameters are stored in a transaction record form usable by the 
computer program. 

76. (Original) The method of claim 75, wherein all of the user's personal parameters are captured 
using a single data picture. 

77. (Original) The method of claim 75, wherein all of the user's personal parameters are captured 
during a data collection session using a single data collection screen. 

78. (Original) The method of claim 75, wherein the personal parameters describe one or more 
mental impressions of such action and/or transaction. 

79. (Currently Amended) The method of claim 75, wherein said parameters associated with the 
transaction are can be selected and moved by said user along a distance spanning from said menu 
to said preference field by physically manipulating an electronic pointing device. 

80. (Original) The method of claim 79, wherein said distance is less than approximately half the 
width of said interface as seen by the user. 

81. (Original) The method of claim 75, wherein said transaction record includes numeric data 
values, but is generated without numeric data input by the user. 

82. (Original) The method of claim 81, wherein said numeric data values are based on the 
physical location of said parameters as placed by the user in said preference field. 

83. (Original) The method of claim 75, wherein said parameters can be ranked according to their 
physical arrangement in said preference field. 
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84. (Currently Amended) The method of claim 75, further including a st e p of providing a 
gradient visible to the user for assisting in the ranking of said parameters. 
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85. (Currently Amended) The method of claim 75, further including a step of providing visible 
feedback information when the user arranges said parameters. 

86. (Currently Amended) The method of claim 75, wherein said data parameters are can b e 
ranked by both a relative horizontal and vertical location in said preference field. 

87. (Currently Amended) The method of claim 75, further including a step of presenting an 
initial data picture to the user in said preference fields, said initial data picture being based on 
prior data pictures previously entered by the user. 

88. (Original) The method of claim 75, wherein said parameters include factors associated with a 
user's reasons for performing or engaging in a particular activity. 

89. (Currently Amended) The method of claim 75, further including a step of providing a visual 
comparison between said data picture and other data pictures. 

90. (Currently Amended) The method of claim 75, further including a step of providing visual 
feedback based on an evaluation of said data input. 

91-120 (Canceled) 

121. (Previously Presented) The interface of claim 24, wherein a query for locating other 
transaction record forms or analyses based on the same can be formulated within the interface 
using said transaction record form. 

122. (Previously Presented) The method of claim 75, further including a step: performing a query 
for locating other transaction record forms or analyses based on the same within the interface 
using said transaction record form. 
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123. (Currently Amended) An electronic interface for permitting an operator to store and retrieve 
data with an underlying program, the interface comprising: 

a menu adapted to provide providing a plurality of parameters available for selection by 
the operator; 

said plurality of parameters including a hierarchically organized list of reasons, 
assertions, influencing factors and/or motivations associated with a particular 
action and /or particular transaction, such that said plurality of parameters are 
organized individually and by category; 
a preference field adapted so that the op e rator can to display and arrange selected ones of 
said plurality of parameters within said preference field in accordance with the operator's 
selection of said selected ones of said plurality of parameters; 

wherein the operator can express input data in a visual form in said preference 
field, said input data having data characteristics based on: (1) a physical placement of 
each of said selected ones of said plurality of parameters; and (2) a relative physical 
arrangement of said selected ones of said plurality of parameters; 

further wherein said input data in said visual form is converted by the interface 
and/or underlying program into a form suitable for storage and retrieval as a data record 
associated with said particular action and/or said particular transaction; 

further wherein the preference field provides visual feedback to assist the operator 
in expressing said input data in said visual form; and 
a feedback area for presenting retrieved output data information fi-om the underlying program 
responsive to said input data provided by the operator. 



124. (Previously Presented) The interface of claim 123, wherein the retrieved output data 
information includes a data record and/or an analysis of one or more data records. 

125. (Currently Amended) The interface of claim 123, wherein said plurality of parameters 
include a first set of predefined reasons, assertions, influencing factors and/or motivations 
provided by the underlying program, and a second set of customized reasons, assertions, 
influencing factors and/or motivations provided by the operator. 
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126. (Previously Presented) The interface of claim 123, wherein the underlying program is used 
for storing and retrieving data for a customer support application, a marketing and/or sales 
applications program, and/or stock portfolio management program. 

127. (Previously Presented) The interface of claim 123, wherein said plurality of parameters 
include both text items and icon items. 

128. (Previously Presented) The interface of claim 123, wherein said interface is implemented as 
a Java applet operating within an internet browser. 

129. (Currently Amended) The interface of claim 123, wherein said hierarchically organized list 
is implemented in a tree structure menu presented to the operator, and such that at least wherein 
all of said categories can be displayed within said interface at the same time. 

130. (Currently Amended) The interface of claim 123, wherein th e operator can use said menu 
and said preference field are presented within the interface at the same time without changing 
screens . 

131. (Previously Presented) The interface of claim 130, wherein said feedback area is presented 
within the interface at the same time as said menu and preference field. 

132. (Previously Presented) The interface of claim 123, wherein said visual feedback includes a 
color and/or a shading change visible in said preference field. 

133. (Previously Presented) The interface of claim 132, wherein said visual feedback includes a 
visual change in said selected ones of said plurality of parameters in response to an arranging of 
one of said selected ones of said plurality or parameters. 
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134. (Previously Presented) The interface of claim 123 wherein said visual feedback includes a 
chart and/or an icon generated by the underlying program dynamically in response to said input 
data. 

135. (Previously Presented) The interface of claim 123 wherein said retrieved output data 
information in said feedback area includes a chart and/or an icon generated by the underlying 
program dynamically in response to a query formulated using said input data. 

136. (Previously Presented) The interface of claim 123 wherein said retrieved output data 
information in said feedback area includes one or more data records, and/or an analysis of one or 
more data records provided in response to a query formulated using said input data. 

137. (Currently Amended) The interface of claim 123, wherein said [[said]] particular action 
and/or said particular transaction concerns a problem experienced by a user with a product, and 
said retrieved output data information includes a list of potential areas for determining a cause of 
said problem, and/or provides a course of action for said problem to said user. 

138. (Currently Amended) The interface of claim 123, wherein said [[said]] particular action 
and/or said particular transaction concerns a product or service of interest to a user, and said 
retrieved output data information includes a list of possible options presented to said user. 

139. (Previously Presented) The interface of claim 123, wherein said plurality of parameters 
pertain to technical charting indicators, press releases, suggestions from third parties, and/or 
company related factors to be considered for purchasing and/or selling a security. 



140. (Previously Presented) The interface of claim 123, wherein a plurality of separate data 
records are maintained for said particular action and/or said particular transaction. 
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141. (Currently Amended) A method of int e racting with a us e r to stor e and retri e v e storing and 
retrieving data with an underlying program through an electronic interface, the method 
comprising the steps of : 

(a) providing a plurality of parameters available for selection by the user within a menu 
portion of the interface; 

said plurality of parameters including a hierarchically organized list of reasons, 
assertions, influencing factors and/or motivations associated with a particular action 
and/or particular transaction, such that plurality of parameters are organized individually 
and by category; 

(b) arranging selected ones of said plurality of parameters into a visual form within a 
preference field portion of the interface in accordance with the user's selection of said 
selected ones of said plurality of parameters; 

(c) providing visual feedback to assist the operator in formulating said visual form; and 

(d) generating input data having data characteristics based on: (1) a physical placement of 
each of said selected ones of said plurality of parameters; and (2) a relative physical 
arrangement of said selected ones of said plurality of parameters; 

(e) converting said input data into a form suitable for storage and retrieval as a data 
record associated with said particular action and/or particular transaction; and 

(f) presenting retrieved output data information from the underlying program in a 
feedback portion of the interface in response to said input data provided by the operator. 



